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Ornrcanure mpoIecCcoB, 00ECTICUNBAIOIINX MTOJEP)KAaHUE KUZHEHHOTO IIUKIIA
[Tporpammuoro obecneuenus «K MHTEpakTHBHOE 3€PKAJIO JIOTOTIEAa», B TOM YUCIIe
yCTpaHEHUE HEUCTIPABHOCTEH, BBISIBIICHHBIX B X0JI€ SKCILTyaTalliy MPOTPaMMHOTO

obecrnieueHus1, a Takke HHGOPMAIIHIO O IepCcoHaje, HEOOXOTUMOM JIs
obecrieyeHus1 TaKOU MOIEPKKU
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1. TepMUHBI U COKPALLCHHUS.

OcCHOBHBIE COKpALICHNUS

1)

2)

3)

4)

[Iporpamma — mnporpammHoe oOecrnieueHne «VHTepakTUBHOE 3€pKayo
J0romnena»
Pa3pabotunk — komnanust OO0 «HIID «Amantesy, sBiastoeecs

pa3paboTYMKOM U npaBoobOaaareneM [IporpamMel.
JluueHsusa - mnpocTtas HEUCKIIOUMUTEIbHOM JIMUEH3US Jarolias IpaBo
MPOU3BOAUTH UHCTAJUISILIMIO, 3aIyCKaTh U UCIIOIb30BaTh [Iporpammy.

HI/ILIGHSI/IaT - (1)1/131/1qec1<oe I FOPUANYCCKOC JIMTO, ITOJIYYHUBIICC HI/ILleH?)I/IIO
Ha YCTAHOBKY H HUCIIOJIB30BAHUC HpOI‘paMMBI OoT Pa3pa60Tq1/H<a.

2. oanepxanue :xku3HeHHOro HuKJa [Iporpammebl

HO,H,Hep)KaHI/IG ZKHU3HCHHOI'O HIHUKJIAa HpOFpaMMBI OCYHICCTBICTCA 3a CYUCT

COIMPOBOKIACHUA HpOFpaMMBI M BKJIIOYAeT B ceOs IMPOBCIACHUC MO)IepHI/IBaIII/Iﬁ

HpOI’paMMI)I B COOTBETCTBHHM C COOCTBEHHBIM ILIAHOM 110pa60T01< Hn II0 3asdABKaM

KIIMCHTOB, KOHCYJIbTAIIUH I10 BOIIPOCAM YCTAHOBKH U J3KCILTyaTalluH (HO Teﬂe(i)OHy,

aeKTpoHHOM Toute) [IporpamMmel.
B pamkax texHuueckoil momauepxkku [Iporpammbl OKa3bIBaIOTCS CIEAYIOLIUE

YCIyTHU:

nomolIrs B ycranoBke [Iporpammer;

MIOMOIIb B HACTPOWKE M aIMUHUCTPUPOBAHUHY;

nosicHeHue (yHKIHOHaANMa Moaynei [Iporpammel, MOMOIIL B SKCILTyaTallHH
[Iporpammsi;

00IIMe KOHCYIBTAIlMU 10 BBIOOPY CEPBEPHOTO MPOrPAMMHOI0 0OeCTIeUeHUS

I obecrieyeHuss  Oojiee  BBICOKOM — ITPOM3BOIAUTEIBLHOCTH  PabOTHI
[IporpamMMBsL.

3. YCTpaHeHI/Ie HEI/ICHpaBHOCTeﬁ, BBIAABJ/JICHHBIX B XO04€ OJKCILIyaTaluH

IIporpammsel.
HeucnpaBHocTH, BBISIBIEHHBIE B X0/1€ dKCIUTyatanuu [IporpaMmel, MOTYT OBITH

WCIIPaBJICHBI JBYMS CIIOCOOAMH:

1)

2)

B

MaccoBoe aBTOMaTHYECKOE OOHOBIIEHHE BCIIOMOTATEIhHBIX KOMITOHEHTOB
[Iporpammsi;

Enuanunas pabora crenuamucta CIy>KObl TEXHUUYECKOW MOMJEPKKH IO
3aIpoCy MOJIb30BATEN.

cllydyae BO3HUKHOBEHMsI HeucnpaBHocted B IIporpamme, ambo

HeoOxoauMocTH B € nmopaboTke, Jluniensuar Hampasiser PazpaboTunky 3ampoc.
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3anpoc JOMKEH coJepkaTh TEeMy 3ampoca, CyTh (ONMUCaHWE) W MO Mepe
BO3MOKHOCTH CHUMOK 3KpaHa co cboeM (eciau umeercst cooil).
3anpochkl MOTYT OBITh CIEAYIOLIETO BUAA:
* ganmuuue WHuuaenta — mnpousoumeAmdid cOO B CUCTEME Yy OJHOIO
[Tonmb30Barens co croponsl JInuensuara;

* ganmuuue [lpobimembr — cOOH, mMOBIEKIIMA 3a CcOOOMl  OCTaHOBKY
paboTsl/moTepro padbotocriocodOHoctu [Iporpammer;

" 3ampoc Ha 0OCITy)KMBaHKE — 3aIPOC Ha MPEAOCTaBICHUE HHPOPMAIIHH;

" 3ampocC Ha pa3sBUTHC — 3alIPpOC Ha IIPOBCACHHUC I[Opa6OTOK HpOI‘paMMBI.

3ampoc Hampasisercs Jlunensuatom Ilporpammsl B OTaen TeXHUYECKOH
noaepxkKu 1o tenedony: +7 (812) 313-96-70

B cnyuae, ecnu yka3aHHBIN crioco0 HenocTyreH, JIneH3naT BrpaBe HapaBUTh
3aIpoc 10 JICKTPOHHOM MMOUTE Ha AIICKTPOHHBIN aapec amaltea-supp@mail.ru.

Pa3paboTunk mNpUHMMAET W PETUCTPUPYET BCE 3alpOChl, HCXOMASIINE OT
Jluniensuara, cBs3aHHBIE C  QyHKOHOHUpoBaHWeM I[Iporpammer.  3ampoc
duKcupyeTcs cIy:KO00H MOIACPKKHU C YKa3aHUEM ajjpeca YCTAaHOBKU 000PYIOBaHHUSI
¢ ycraHoBieHHOH [IporpaMMoii, 4TO SIBISETCS OCHOBAaHHWEM MJIS TOCIEIYIOIINX
KOMMYHHUKAIIHSX TI0 TTIOBOJTY ITPOBEIEHUS PadoT.

[Tocne BeIMONHEHHs 3ampoca Pa3paboTunK MpUCBAUBAET 3alpoCy CTATyC
«O06paboTaHo», U IPU HEOOXOAMMOCTH YKa3bIBaeT KOMMEHTAPHH K HEMY.
PazpaboTtunk ocraBnser 3a co0oil mpaBo oOpamaTeCs 3a YTOYHEHHEM

UHQPOPMAITIH TI0 3aIIPOCy, B T€X CIIyYasX, KOT/Ia yKa3aHHOU B 3arpoce HHPOpMAaIIH
OymeT HeIOCTaTOYHO JUIS BBIMOJHEHUs 3ampoca Jlumensuara. Jlumnensuar o0s3aH
npenoctaButh  Paszpabotumky — wmHbopmamuio, — ompeneiaéHHyro — Otaenom
TEXHUYECKOM TMONJIEPKKH KaK HEOOXOMUMYIO JUIsi YCTpaHEHHUs MpoOJIeMBbl,
oOycnapnuBatonuii 3anpoc. B kauecTBe He0OXoaMMO HH(GOPMAITUN MOXKET OBITH
3aTpeOoBaHbl: MOAPOOHOE OMHMCAHWE BO3HUKIINEH MpoOIeMbl (MOJ MOAPOOHBIM
ONMMCAaHWEM TMOHUMAEeTCs HHPOpMaNUsg JOCTaTOYHAs JJs  TOTO, YTOOBI
BOCIIPOM3BECTH ormeparuu nonb3oBatens [0 ommbOky Ha ocHoBHOM kKomuu I10),
pEeTUCTpaMOHHBIE (aiIbl, TaMIIBI OTIEPATHBHON MaMsITH, (aiIbl TaHHBIX U ITpOYast
TEeXHUYECKasi HPOpMAIIHS.

4. CoBepiieHcTBoBaHue IIporpaMmmbl

[IporpamMmma cucteMaTnuecku M0pabaThIBaeTCs, 3a CUYET MOSBICHUS HOBBIX
JOTIOJTHUTENIBHBIX BO3MOJKHOCTEH, ONTHMH3AIlMA HArpy3Kd Ha TEXHUYECKHUE
pecypchl KoMIbloTepa, OOHOBIEHUS HHTepdeiica, 700aBICHUS HOBBIX PEKHMOB
paboTHI.



[Tonb30BaTeNlb MOXET CaAaMOCTOSITEILHO TMOBIUATH HAa COBEPIICHCTBOBAHHE
MpoAyKTa, JJis  9TOr0  HEOOXOJMMO  HANpaBUTh  MPEUIOKEHHE 1O
YCOBEPIICHCTBOBAHUIO HA JJEKTPOHHYIO MOUYTY TEXHUYECKOW TOAJEPKKHU IO
aapecy amaltea-supp@mail.ru.

[Ipennoxxenre OyAeT paccCMOTPEHO U, B CiIy4yae MpPU3HAHUS €ro
s pextuBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYIOIINE U3MEHEHUS.

5. Texunueckas noaaepsxkka IIporpamMmmbl

Jlist oka3zaHus TexHU4yeckod mnoxanaepxkku Ilporpammel Jlunensuat ambo
noJib3oBarenb [IporpamMmMbl MOXeET MO3BOHUTH B OTIEN TEXHUUYECKOW MOAJIEPKKH
no Tenedony: +7 (812) 313-96-70

Kpome Toro nmons3oBarenu [IporpaMmbl MOTYT HamnpaBiIsiTh BO3HHUKAIOLIUE
BOIIPOCHI HA AJIEKTPOHHYIO MOYTY TEXHHYECKOW TOJCPKKU 1O aapecy amaltea-
supp@mail.ru.

Texuuueckoe obcnyxuBanue [Iporpammel ocymiecTisiercss Pazpadotunkom
B T€YEHUE CpoKa JaercTBus JInueHs3uu.

Cnoco®  ucnonmHeHUs:  O00S3aHHOCTH  TeXHHUYecKoro  oOCTy>KMBaHHS
[IporpamMmbl: OCYIIECTBISETCS CPECTBAMU YAAJICHHOH CcBsi3u PazpaboTunkom 6o
MOJTHOMOYHBIM TipescTaBuTenieM Pa3zpaborunka (ganee o6o3nayaembie kak «OTaen
TEXHUYECKOU MOIIEPIKKI ).

ITomoms mpu ycraHoBke IIporpamMmbl M TEXHUYECKas MOMAJEpIKKa:
OCYLIECTBIISIETCS CPEICTBAMU yAAIEHHOM CBsI3H OTIEIOM TEXHUUECKOUN MOAIEPIKKHU
1o 3arpocy Jlniensuara.

Jluien3uat o00s3aH  MPEAOCTABUTH  YCJIOBHUS  JUISI  OCYIIECTBICHUS
Texaudeckoro oocnykuBanus [Iporpammel B yaaneHHON dopMe 3ampaiiiBacMble
«OTHenoM TeXHUYECKOW MONIEpKKW» (B TOM YHUCIE MOJIKIIOYEHUE K UHTEPHET-
CBSI3M YCTPOUCTBO, Ha KOTOpO€ ycTaHOBJIeHa [Iporpamma).

I[Tomoms mnpu ycraHoBke IIporpamMmbl ¥ TEXHUYECKas MOIJIEPIKKA
oka3biBaeTcsl «OTHENIOM TEXHUYECKOW MOIIEPKKM» B padoune JHU B MEPUOI C
09:00 no 17:00 yacoB M0 MOCKOBCKOMY BPEMEHH.

TexHuueckas moaaep Ka Mpu UCMoNIb3oBaHUU [IporpaMMbl BKITt0UaeT B ce0s
OTBETHl HAa BOIIPOCHI M MOJYYEHHUE HHCTPYKIMM JIMIIEH3MAaTOM OTHOCHUTENIBHO
npuMmeHeHus: [IporpaMMebl, OTBETHI Ha coobmieHust 00 ommbOkax B [IporpamMmel u
OIpEJICNICHUE TOrO, SIBJISIETCS JM JaHHas OIIMOKa pe3yJbTaTOM HEIpaBUIbHOM
pabotsl 11O wnm ommOka BbI3BaHA MPOOJIEMaMH, CBSI3aHHBIMH C BHEIIHUMU
YCJIOBUSIMHM, HApYyIICHUSMU TPHU SKCIUTyaTallud WIM yCTaHOBKHM I[Iporpammel mo
BuHE Jlunensuara.

6. Uudopmanusi o mepcoHasie
6.1 Ilepconau, odbecneunBaromuii padory Ilporpammsel Ha MecTax
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[Tonb3oBaTtenu [IporpamMmbl 10KHBI 00J1a1aTh HaBbIKAaMHU Pa00THI ¢ IEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE MOJIb30BATEIS.

6.1 Ilepconan, o0ecrneyHBAKOIIUII TEXHHMYECKYI0 IONJAEPKKY, YCTpPaHCHHUE
HEMCIIPABHOCTElH, BBISABJICHHBIX B X0Je JKCIUIyaTallud MPOrPaMMHOI0
o0ecrieyeHusl, 1 COBEPLIEHCTBOBAHME NIPOIPAMMHOI0 ofecneyeHus
Cneunanuctel, 0O€CNEYMBAIONIME TEXHUYECKYIO TMOAJACPKKY M  pa3BUTHE
[Iporpammel, 1OJKHBI 001a1aTh CAEAYIOIMMA 3HAHUSIMU U HABbIKAMU:

BJIaJICHUE MEPCOHATbHBIM KOMIIBIOTEPOM HA YPOBHE CIIECLIMATIUCTA;

3HaHKME (PYHKIMOHAJIBHBIX BO3MOKHOCTEN [Iporpammel u ocobeHHOCTEN pabOTHI C
HEH;

oOmue 3aanusa C#, C++.

CrneumanucTel, OCYyIIECTBIAIOUIME MojAepHu3anuio [IporpamMmmbl, mOMUMO
BBIILICTIEPEYHCIIEHHOT 0, JOJIKHBI UMETh KBAaJTU(UKAIINIO HHKEHEP-TIPOTPAMMHUCT.
7. lononHuTEeIbHAsA MH(pOPMALUS

Nudopmarius pakTruueckoM ajipece pazmenieHus: UHGPacTpyKTypbl pa3paboTKu:
197101, Cankr-IletepOypr, yiu. bonbiras Mounetnas 16, kop. 30, nut. A, mom.
Ne36-41

Nudopmarius o pakTuyeckom agpece pa3MeIleHus pa3padoTYuKOB:

197101, Canxkr-IletepOypr, yiu. bonbiras Monetnas 16, kop. 30, quT. A, mom.
Ne36-41

Nudopmarius o pakTuyeckom aapece pa3MenleHus CIy>KObl MOICPKKU:

197101, Cankr-IletepOypr, yi. bonbmas MoneTtHas 16, kop. 30, nmut. A, rom.
Ne36-41



	2) Разработчик – компания ООО «НПФ «Амалтея», являющееся разработчиком и правообладателем Программы.

