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1. TepMUHBI U COKpaLLEHHU.
OCHOBHBIE COKpAILEHHUS:
1) IIporpamma — nporpamMmmuoe obecneuenue «Helnpokype»

2) Pa3pabotuuk — komnanus OO0 «HIID «Amainres», aBistolieecs
pa3paboTunkoM u npaBoobnagarenem [IporpaMMel.

3) Jlumensust - mpocTas HEUCKIIOUMTEIHHOW JIMIICH3UsI Jarolias MpaBo
MIPOU3BOINTHh HHCTAIUIAINIO, 3aITyCKaTh M KCTIOIL30BaTh [IporpamMmy.

4) JluneHsuat - GU3NYECKOE UIN IOPUANYECKOE U0, onyunBInee JInmeH3uto
Ha YCTaHOBKY U ucnosib3zoBanue [Iporpammel ot Pa3paboTunka.

2. lloaaepxkanue xu3HeHHOTo HHuKJIa I[Iporpammsl
[Tonnepxxanue xu3HEeHHOro nukiaa [IporpaMmel OCYIIECTBIAETCA 3a CYET

conpoBoxenust [IporpamMmbl U BKIIOYAeT B ce0sl MPOBEACHUE MOJIEpHU3AIUN
[IporpamMmbl B COOTBETCTBUU C COOCTBEHHBIM ILIAHOM JOPaOOTOK M IO 3asiBKaM
KJIUEHTOB, KOHCYJIbTAI[UU IO BOIIPOCAM YCTAHOBKH M dKCIUTyaTaluu (1o teynedony,
AIEKTPOHHOM TtouTe) [Iporpammel.

B pamkax texHuueckod mnoanep:Kku lIporpamMmbl OKa3bIBarOTCS CIEAYIOIIHE
YCIYTH:

* oMoulb B yctaHoBke [Iporpammui;

" [IOMOIIb B HACTPOMKE U aAMUHUCTPUPOBAHUUY;

* mosicHeHue (yHKIHMOHanIa Moayiei [Iporpammel, moMoIIs B SKCIUTyaTaIluu
[Iporpammsr;
» 0oO0mIue KOHCYJIbTAIIUHU 110 BBIOOPY CEPBEPHOTO MPOTPAMMHOTO OOECIICUCHUS

st o0ecriedeHust  Oojiee  BBICOKOW  TPOW3BOJUTEIHLHOCTH  PabOTHI
[IporpaMmsl.

3. YcTpaHeHHe HEHCNPABHOCTEH, BBISBJIEHHBIX B XOJde JKCILUIyaTallMU
IIporpammsi.
HeucnpaBHocTy, BbIsIBIIEHHBIE B X0/I€ dKcIuTyaTanuu [IporpaMMbl, MOTYT OBITh
UCIIPaBJICHBI IBYMS CITOCOOAMH:
1) MaccoBoe aBTOMarnueckoe OOHOBJIEHHUE BCIOMOTATEIbHBIX KOMIIOHEHTOB
[Iporpammsr;

2) Enunnynas paboTa croenuagucra CiayXObl TEXHUUYECKOW MOIISPKKH IO
3aIpoCy MOJIb30BaTEIIA.

B cinydyae BO3HMKHOBeHHs ~HeucnpaBHocTted B IIporpamme, 0o

HeoOxoauMocTu B e€ nopabotke, Jlunensuar Hampasiser Pa3paboruuky 3ampoc.
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3anpoc JOMKEH CcoJiepkaTh TeMy 3amnpoca, CyTh (OomucaHue) U 1O Mepe
BO3MOKHOCTH CHUMOK dKpaHa co cboeM (eciiu uMeeTcs: cOoil).
3anpockl MOTYT OBITH CIIEAYIOIIETO BUIA:
* ganuune WHOUAEHTa — mnpom3omenmuidi cOoii B cHCTeMe Yy OJJHOTO
[Tonms3oBatenst co cropoHsl Jluren3uara,

* gamuuue IIpobGnembl — cOOM, moOBIEKIIMA 3a CcO0OMl  OCTaHOBKY
paboTel/moTepro padborocrnocooHocTH [Iporpammer;

" 3ampoc Ha 00CITyKHBAaHKE — 3aPOC HA MPeIOCTaBICHNE HHPOPMAIUH;

"  3ampoc Ha pa3BUTHUE — 3aMpocC Ha NMpoBesieHre JopaboTok [IporpaMmel.

3anpoc Hampasisgercss Jlnnensmarom Ilporpammel B OTaen TeXHUYECKOU
noepkku o tenedony: +7 (812) 336-50-36

B cnyuae, ecinm ykazaHHbIi crioco0 HefocTyneH, JInien3uar BpaBe HarpaBUTh
3ampoc Mo IEKTPOHHOM MOUTe Ha AJIEKTPOHHBIN ajipec amaltea-supp@mail.ru.

Pa3paboTuvik NpUHUMAET W PErUCTPUPYET BCE 3aMPOChI, HCXOISAIIME OT
Jlunensuara, cBsizaHHble ¢ QyHKOMOHUpoBaHueMm IIporpammbl.  3ampoc
bukcupyeTcs ciryk001 MOAEPKKHU C YKa3aHUEM a/ipeca YCTAaHOBKU 000pYA0BaHUS
¢ ycra”HoBJieHHOU [IporpamMmoin, 4To SIBJISIETCSI OCHOBAaHHMEM JJI IMOCJIEAYIOIIUX
KOMMYHUKALMSX 110 TIOBOJLy POBEIEHUS padoT.

[Tocne BeimonHeHUst 3ampoca Pa3pa®oTyuMk MPUCBAaMBAET 3alpoCy CTATyC
«O0paboTaHo», U MPU HEOOXOIUMOCTH YKa3bIBa€T KOMMEHTAPUHU K HEMY.
Pa3paboTunk ocrtaBisger 3a coOOW MpaBO 00pamaThCsd 3a YTOUHEHHUEM

uH(OpMAaIUH 110 3aIIPOCY, B TEX ClIydasiX, KOT/la yKa3aHHOH B 3arpoce nHpopmanuu
OyZAeT HeIOCTaTOYHO JUIS BBINOJNHEHUA 3ampoca Jlunensuara. Jlunensuar oos3an
npenoctaButh  Paszpabotumky — mHpOpManuioo, ompenenéHHyr — Oraenom
TEXHUYECKON TMOJACPKKH KaK HEOOXOAMMYIO JUIsi YCTpaHEHUs MpoOJeMBbl,
oOycnaBnuBatouii 3anpoc. B kauecTBe He0OX0AMMOMN HH(DOPMALIUKA MOXKET OBITH
3aTpeOOBaHbl: MOJAPOOHOE OMUCAHME BO3HUKIIEH MPOoOJIeMbl (MO MOAPOOHBIM
ONMHMCaHUEM T[OHUMaeTca MHoOpMalMs JOCTaToyHash JJs TOro, YTOOBI
BOCIIPOM3BECTH onepanuu nojib3oBarens 110 ommbky Ha ocHoBHOUM komuu [10),
perucTpanuoHHbIe (Pailyibl, TaMITbl OTIEPATUBHOMN MaMsITH, (pailyibl JAHHBIX U IPOYas
TeXHUYecKasi uHpopmarus.

4. CosepmiencrsoBanue IIporpammbi

[Iporpamma cucremMaTu4ecKku I0padaThIBAETCS, 3a CUYET MOSIBJICHUS HOBBIX
JIOTIOJITHUTEJIPHBIX BO3MOYKHOCTEHM, ONTHMM3AlMM HArpy3Kd Ha TEXHUYECKUE
pecypchsl KOMIIbIOTEpa, OOHOBICHHUST MHTepdeiica, 100aBIeHUS HOBBIX PEKHUMOB
paboTHI.



[Tomp30BaTEh MOKET CAMOCTOSTEILHO IMOBIUSATH HA COBEPIICHCTBOBAHHE
NPOAyKTa, JJII  3TOrO0  HEOOXOJMMO  HAMpPaBUTh  MNPEHJIOKCHHUE  TI0
YCOBEPIIICHCTBOBAHWIO HA JJICKTPOHHYIO IIOYTY TEXHMUYECKOW TMOMJICPKKH TI0
aapecy amaltea-supp@mail.ru.

[Ipennoxxenne OyneT pacCMOTpPEHO U, B clydae TPU3HAHUA €ro
s dexTuBHOCTH, B [IporpamMmy OyayT BHECEHBI COOTBETCTBYOIINE U3MEHEHHUSI.

5. Texuuueckas moaaep:xkka Ilporpammsl

Jis oka3zaHus TexHuuyeckod mnoaaepxku Ilporpammbl Jlunensuar nmbo
noJsib30Barelb IIporpaMMbl MOKET MO3BOHUTH B OTAEN TEXHUYECKON MOINEPKKU
no Tenedony: +7 (812) 336-50-36

Kpome Toro nons3osarenn [Iporpammbl MOTyT HanmpasisATh BO3HUKAIOILIME
BOMNPOCHl Ha IJIEKTPOHHYIO MOYTY TEXHHUYECKOH MOIJEPKKHU Mo ajpecy amaltea-
supp@mail.ru.

Texuunueckoe oociyxuBanue [Iporpammsl ocyuectsisgercs PazpaboTunkom
B TEUEHUE CpOKa ACUCTBUA JINIEH3UN.

Crnoco®  ucrnojmHEHUsT  OO0S3aHHOCTH  TEeXHUYECKOro  O0OCIIyKMBaHUSA
[IporpamMmbl: OCyIIECTBISIETCS CPEICTBAMHU yIaJeHHO cBs3u PazpaboTunkom 1u6o
NOJTHOMOYHBIM TpesicTaBuTeneM Pa3paboruuka (nanee obo3Hauaemble Kak «OTaen
TEXHUYECKOU MOICPIKKI ).

ITomomp mnpm ycraHoBke IIporpammbl M TexXHHWYECKas MOIACPIKKA:
OCYUIECTBIISIETCS CPEACTBAMH yAATIEHHOU CBSI3U OTIEIIOM TEXHUYECKOU OAACPKKH
10 3anpocy Jluuensuara.

Jlunensuar o0s3aH  MPEJOCTaBUTh  YCJIOBUS  JUIL  OCYIIECTBIICHMS
Texuuueckoro obciyxuBanus [Iporpammel B yaaneHnHon ¢popme 3amnpaiivBaeMbie
«OTnenomM TEXHUYECKON NOAJIEPKKW» (B TOM YHCIIE NOAKIIOYEHHE K MHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOpOe ycTaHoBiieHa [Iporpamma).

ITomoms mnpu ycraHoBke IIporpaMmbl W TEXHMYECKass IOIIAEPKKA
okasbIBaeTcs «OTOEIOM TEXHUYECKOM MOAJIEPKKW» B paboyue AHU B NEPHOJ C
09:00 no 17:00 yacoB MO0 MOCKOBCKOMY BPEMEHH.

TexHuueckas noaaepx Ka Npu Ucroinb3oBanuu [IporpaMmsl BKIIIOUaeT B cedst
OTBETHl HA BONPOCHI U IIOJIYyYEHUE HUHCTPYKLMU JIMIIEH3MaTOM OTHOCHUTEIIBHO
npumeHeHus: [IporpamMmbl, OTBETHI Ha cooOImeHus: 00 ommbkax B [Iporpammser u
OTIpe/ieNIiEHUE TOro, SIBJSETCS JIM JlaHHAs OIIMOKa pe3yJbTaTOM HENpaBUIbHON
pabotel [IO wunm ommbOka BbI3BaHA MpoOJIEMaMH, CBSI3aHHBIMH C BHEIIHUMU
YCJIOBHUSIMM, HapyLIEHUSMH IIPU JKCIUIyaTalMy WIM yCTaHOBKM I[Iporpammsr mo
BHUHE JIlnnensuara.

6. Undgopmanus o nmepconasie
6.1 Ilepconaun, odecneunBawmmii padory Ilporpammel Ha MecTax
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[Tonp3oBaTenu [IporpamMmel TOKHBI 00J1a/1aTh HABBIKAMU PA0OTHI C TEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE MOJIb30BATES.

6.1 Ilepconayn, oOecneyMBAOIIMHA TEXHUYECKYI MNOJICPKKY, YCTPAHEHHE
HEHCNPABHOCTEH, BBIIBJIECHHBIX B XOJ€ JKCIUIyaTaAlMd NPOrPaMMHOIO
o0ecreyeHHsl, U COBEPIIEHCTBOBAHME MPOTPAMMHOI0 00ecnevYeHus
Crnenuanuctel, OO0ECHEeUnBAIOIINE TEXHUYECKYIO TOJJIEPKKY U  pa3BUTHE
[Tporpammsl, TOKHBI 001a1aTh CASAYIOMUMH 3HAHUSMU U HaBBIKAMMU:

BJIAJICHUE MEPCOHATBHBIM KOMIIBIOTEPOM Ha YPOBHE CHELIMAIINCTA;

3HaHHME (PYHKIMOHAJIBHBIX BO3MOXHOCTEH [Iporpammel 1 ocobeHHOCTEH pabOThI €
HEH;

o6mue 3uanus Delphi.

CrnenuanucTel, OCYLIECTBISIOIINE MoAepHu3anuioo IIporpamMmel, HOMUMO
BBINIECTIEPEYNCIICHHOTO, TOJDKHBI UMETh KBATM(DHUKAIINIO MHKEHEP-TIPOTPAMMHCT.
7. JonosaHuTeIbHAA MH(pOPMALIMS

HNudopmanus pakTuuecKoM aapece pazMenieHust HHPPacTpyKTypbl pa3paboTKu:
197101, Caunkr-IletepOypr, ya. bonsmas Mounertnas 16, kop. 30, iut. A
Nudopmanus o pakTuyeckoM agpece pa3MeleHus pa3padoTYuKOB:

197101, Canxkt-IlerepOypr, yin. bonbmas MonetHas 16, kop. 30, mut. A
Nudopmarus o pakTruyeckoM agpece pa3MenIeHus CIyKObl MOIICPKKH:

197101, Caunkr-IletepOypr, ya. bonsmas Mounetnas 16, kop. 30, iut. A



