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Onwucanue mporeccoB, 00ECIICUNBAIOIINX MTOIICPKAHNE )KU3HEHHOTO KA
[TporpamMmMHuoOTO OOecnieueHus «baancy, B TOM YUCie yCTpaHESHUE
HEUCTIPABHOCTEH, BBISBJICHHBIX B X0JI€ SKCIUTyaTaI[iH IIPOTPAMMHOTO
obecrieueHus, a Takke HHHOPMAITUIO O TIEpCOHAJIE, HEOOXOIUMOM JIJIst
o0eCTieueHHsI TAKOH MOIICPKKH
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1. TepMHUHBI U COKpPALLIEHHS.
OCHOBHBIE COKpAILIEHHUS:
1) IIporpamma — nporpammuoe o0ecnieueHue «bamancey

2) Pazpabotuuk — komnanus OO0 «HITID «Amantesy, siBasitonieecs
pa3paboTunKOM U TipaBooOIamareneM [Iporpammel.

3) Jlunen3uss - mnOpocTasi HEUCKIIOYUTEIBHOM JIMIIEH3USl Jarolas IMpaBo
MIPOU3BOIUTh MHCTAJUISIIUIO, 3aITyCKaTh M UCI0JIb30BaTh [Iporpammy.

4) Jlunensuar - GpuU3HUeCcKOe WK IOPUANYECKOE U0, TToyunBIIee JIneH3nto
Ha YCTaHOBKY U uctosib3oBanue [Iporpammel ot Pazpabotunka.

2. llopnepxkanue xKU3HEHHOTO LUK [Iporpammabl
[Tognepxanue kuU3HEHHOTO LWKIa [IporpamMMmbl ocyliecTBisieTCS 3a CUET

conpoBoxenusi [Iporpammbl U BKIIOYaeT B ce0s MPOBEACHUE MOJECPHU3ALUM
[IporpaMmMbl B COOTBETCTBUM C COOCTBEHHBIM IIJIAHOM JIOPAOOTOK W IO 3asiBKaM
KJIMEHTOB, KOHCYJIBTAIIMH TI0 BOIIPOCAM YCTAHOBKH U dKCILTyaTaruu (1o Tenedony,
aeKTpoHHOM TouTe) [Iporpammel.

B pamkax Texnnueckoi noanepkku [IporpamMel 0ka3bIBarOTCs CIEAYIOIINE
YCIIYTH:

" oMoulb B ycTaHOBKE [Iporpammsi;

" [IOMOIIb B HACTPOMKE U aAMUHUCTPUPOBAHUU,

" mosicHeHue (PyHKIHMOHana Mojyiei [IporpamMmel, moMoIIbs B 3KCILTyaTalluu
IIporpammer;

* 0oO0mme KOHCYJLTAIMHU 110 BRIOOPY CEPBEPHOTO MPOTPAMMHOTO 00eCIIeUeHUS
st o0ecriedeHusi  0ojiee  BBICOKOW  MPOU3BOAMTEIILHOCTH  PabOTHI
IIporpammel.

3. YcrpaHeHHe HeHCHPABHOCTeH, BBIIBJICHHBIX B XO0J€ JKCIUIyaTAlMHU
IIporpammsl.
HeuncnpaBHocTH, BBISIBICHHBIE B X0/1€ AKcIUTyaTanuu [IporpaMmmbl, MOTYT OBITh
UCIIPaBJICHBI ABYMS CIIOCOOAMHU:
1) MaccoBoe aBToMaTu4ecKoe OOHOBJIEHUE BCIIOMOTaTEIbHBIX KOMIIOHEHTOB
IIporpammer;

2) Eaunnynas paboTa crienuanucTa ciy>X0bl TEXHUUYECKOUM MOIIEPKKH 110
3ampocy MoJb30BaTesl.

B cllyduae BO3HUKHOBEHHUs HeucnpaBHocted B  [Iporpamme, mmbo
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HeoOxonuMocTu B €€ nopabotke, Jlunensuar Hanpasiser Pa3paboTuuky 3armpoc.
3anpoc [OJDKEH COJEpKaThb TEMy 3ampoca, CyTh (ONHUCaHWE) U TI0 Mepe
BO3MOKHOCTH CHUMOK dKpaHa co cboeM (eciau umeercs cOoi).

3anpockl MOTYT OBITH CIIEAYIOMIETO BUIA!
* ganuuue WHuUMIeHTa — mnpousoumeAmuid cO0ll B CUCTEME Yy OJHOIO
[Tosp3oBarens co croponsl JInnensuara;

* ganuuue [Ipobmembr — cOoOif, mMOBIEKIIMK 3a COOOM OCTaHOBKY
paboTel/moTepro paborocrnocoOHocTu [Iporpammer;

" 3arpoc Ha 00CIIyKMBaHUE — 3aMPOC Ha MPEAO0CTaBIeHNE HHPOPMALINH;

" 3ampoc Ha pa3BUTHE — 3aMPOC Ha MpoBeAeHue 10padoTok [Iporpammel.

3anpoc Hampasisercss Jlunensuarom IlporpamMmbr B OTaen TeXHUYECKOM
nojaaepKku 1o tenedony: +7 (812) 336-50-36
B cnyuae, ecnu ykazaHHbIA cioco® HemoCTyIeH, JlunieH3naTt BnpaBe HanpaBUTh
3ammpoc Mo AJICKTPOHHON MOUTE Ha AJIEKTPOHHBIN aapec amaltea-supp@mail.ru.
Pa3pa0oTuvk NpUHUMAET W PETUCTPUPYET BCE 3alpOChl, HCXOIAIIUE OT
JIluiensuara, cBs3aHHble ¢ (yHKUMOHMpoBaHueM Ilporpammel.  3ampoc
(buKkcupyeTcs Ciry)00i MOANEPKKU C YKa3aHUEM aJipeca YCTAaHOBKH 000PY10BaHUS
¢ ycraHoBiieHHOW I[IporpamMmmoin, 4To SBJISIETCS OCHOBAaHUEM IS MOCIEIYFOLIUX
KOMMYHUKAIUSAX 110 TOBOIY IIPOBEJICHUS PadoT.

[Tocne BbImonHEHus 3anpoca Pa3paboTumk nNpUCBauMBaeT 3ampocy CTaTycC
«O0paboTaHo», ¥ PU HEOOXOIUMOCTH YKa3bIBAET KOMMEHTAPUH K HEMY.

Pa3pabotuuk ocrtaBiseT 3a €000l TMpaBo oOpamaThcs 3a yTOUYHEHUEM
WH(GOPMAIINH TI0 3aMPOCy, B TEX CIydasx, KOT/ia YKa3aHHOHU B 3arpoce HHPOopMaIiu
OyZeT HeIOCTaTOYHO JJIsl BBIIOJMHEHUs 3ampoca Jlunensuara. Jlumensuar o0s3aH
npeaoctaBuTh  Pa3pabotuuky — uHpopmaruio, — onpeaenéHHyro — OTaenom
TEXHUYECKON TMOMIEPKKH Kak HEOOXOAMMYIO Ui YCTpaHEHHs MPOOJIEMBI,
oOycnasnuBatomuii 3amnpoc. B kauectBe HeoOXxo Mol HHGOPMAIIUA MOXKET OBITH
3aTpe0OBaHbI: MOAPOOHOE OMUCAHWE BO3HUKIIEH MpoOieMbl (MOA MOAPOOHBIM
OMHMCAaHUEM TOHUMaeTcs uWHGOpMAIUs JIOCTaTOYHAs IS TOTO, YTOOBI
BOCIIPOU3BECTH orepanuu nois3oBaresns 110 ommbky Ha ocHoBHOW komuu 110),
pETHCTpalMOHHBIC (PaiIIbI, TaMITBl OTIEPATUBHON NaMsATH, (alijIbl JaHHBIX U TIpoYas
TeXHUYeCKas nH(popMmaIus.

4. CosepmencrBoBanue Ilporpammpl
[Iporpamma cuctemMaTHYECKH NOpPa0ATHIBAETCS, 32 CUET IMOSBJICHUS HOBBIX
JOTIOJTHUTEIBHBIX BO3MOXKHOCTEH, ONTHMH3AIMU HArpy3KH Ha TEXHUYECKHE
pecypchl KommbloTepa, OOHOBIICHHS WHTepdelica, M00aBICHUS HOBBIX PEKUMOB
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padoTHI.

[Tonb30BaTe b MOKET CaMOCTOSATEIHHO IMOBIHUATH HAa COBEPIICHCTBOBAHHE
MpOMyKTa, M  3TOr0  HEOOXOAWMMO  HAMpaBUTh  NPEIJIOKEHHE  TI0
YCOBEPIICHCTBOBAHUIO Ha JJICKTPOHHYIO IMOYTYy TEXHHYECKOH TMOIEPKKH II0
anpecy amaltea-supp@mail.ru.

[Ipennoxxenne OyneT paccMOTpEHO W, B Clly4ae TpPHU3HAHHUS €ro
s dextuBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYIOIINE U3MEHEHUSI.

5. Texnuueckas nmoaaep:xka Ilporpammsbl

Jns okazanums TexHuueckor mnoxaaepkku IIporpammer Jlunensuar nubo
nosb30BaTenb [IporpaMMel MOKET TO3BOHUTH B OTAEN TEXHUYECKOW MOIIEPKKH
o Tenedony: +7 (812) 336-50-36

Kpome toro nmons3zoBarenu [IporpamMMbl MOTYT HaIlpaBIiATh BO3HUKAIOIIHE
BOITPOCHI Ha 3JIEKTPOHHYIO TMOYTYy TEXHUYECKON MOJICPKKH MO ajpecy amaltea-
supp@mail.ru.

Texuunueckoe obcmyxuBanue [Iporpammel ocymecTisiercs: Pazpadorunkom
B TEUEHHUE CPOKa IeucTBU JInLleH3uu.

Cnoco®  wucnosHeHUs  00s3aHHOCTH  TEeXHUYECKOro  OOCITY>KHMBAHMS
[IporpaMMbl: OCYLIECTBIIIETCS CPEACTBAMHU YIaIeHHOM cBs3U Pa3paboTunkom 1100
MIOJITHOMOYHBIM TIpezicTaBuTeneM Pa3paboTurka (nanee o6o3Hadaembie kKak «OTaen
TEXHUYECKOU MOIICPIKKI ).

I[Tomoms mnpu ycraHoBke IIporpaMmbl W TEXHUYECKas NOAACPKKA:
OCYUIECTBIISIETCS CPEICTBAMM YAATIEHHOM CBsI3M OTAEIOM TEXHUYECKOM MOIICPKKU
1o 3anpocy Jluuensuara.

Jluuen3uar 00si3aH  MOPENOCTaBUTh  YCJIOBUS  JUISI  OCYLIECTBIICHUS
Texandeckoro oocmyxuBanus [IporpamMmel B yaaneHHO#N ¢hopMe 3ampainiviBaeMbie
«OTHenoM TEeXHUYECKON MOAACPKKU» (B TOM YHCIIE MOJKIIOYEHUE K HHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOPOE ycTaHoBiieHa [Iporpamma).

I[Tomoms mnpu ycraHoBke IIporpamMmbl M TexHHUYECKass NOAAECPXKKA
oka3zpiBaeTcs «OTACIOM TEXHUYECKOW MOACPKKW» B padodyue JHU B MEPUOJ C
09:00 no 17:00 yacoB 110 MOCKOBCKOMY BPEMEHH.

TexHuyeckas nmoIepkKa Mpu UCHoJib30BaHuM [I[porpaMMbl BKIIIOYAET B ceOsI
OTBETHl Ha BOMNPOCHI U MOJYYEHHE HWHCTPYKUMM JIMIIEH3MaTOM OTHOCHUTEIBHO
npumeHeHus: [IporpamMmbl, OTBETHl Ha cooOmeHus o0 ommubkax B IIporpamMmbl u
OTpeieJICHUE TOTO, SIBJISICTCA JIM JIaHHAs OIIMOKAa pe3yJbTaTOM HeMpaBUILHOM
pabotel [IO wnm ommOka BbI3BaHA MPOOJIEMaMH, CBSI3aHHBIMHU C BHEHTHUMU
YCJIOBUSIMM, HapyIICHUSMH TPU DKCIUTyaTalldd WM YCTaHOBKU [IporpamMmmsl 1o
BuHe Jlunensuara.
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6. Undopmanusi o mepconasie

6.1 IlepconaJ, ooecneunBarommii padory IlporpaMmmsbl Ha MecTax
[Tonb3oBarenu [Iporpammel 10KHBI 00J1a71aTh HABBIKAMU pa0OThI C IEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE MOJIb30BATEIS.

6.1 Ilepconan, oOecrneyUBAKOIIM TEXHUYECKYI0 MOMJEPKKY, YCTPAHEHHUE
HEMCNPABHOCTEH, BBIABJIEHHBIX B XO0/J€ JKCIUIyaTAIMH MPOrpaMMHOIO
o0ecreyeHusi, U COBEPIIEHCTBOBAHME IPOTPAMMHOI0O 00ecIeYeHus
Cneunanuctel, 00ecHeunBarOUIMe TEXHUYECKYI0 TOMJIEPKKY U  pa3BUTHE
[Iporpammel, TOJKHBI 001a1aTh CAEAYIOIUMH 3HAHUSIMU U HABBIKAMMU:

BJIa/ICHHE NIEPCOHAIBHBIM KOMITBIOTEPOM Ha YPOBHE CIEIMAIUCTA;

3HaHHe (YHKIIMOHAIBHBIX BO3MOKHOCTEH [IporpaMmbl 1 ocoOeHHOCTEN pabOoTHI C
HEH;

oomme 3uannsa C#, C++.

CrneuuranucTtbl, OCYUIECTBISIONME MoAepHH3auuio [Iporpammbl,  momMumo
BBIIIETIEPEUNCIICHHOT0, IOJKHBI UMETh KBAIU(PHUKALIUIO HHKEHEP-TIPOTPAMMHUCT.

7. JonoaHuTEe ILHASA UH(pOPMaLIUS
Nudopmarus paktuaeckom aapece pazMenieHus HHPpacTpyKTyphl pa3pabOTKu:

197101, Cankr-IlerepOypr, yin. bonwsimas Monetnas 16, xop. 30, mut. A
Nudopmarus o pakTuueckoM aapece pa3MenieHus pa3padoTIUKOB:

197101, Cankt-IleTepOypr, ya. boabsmas Mounetnas 16, kop. 30, mut. A
Nudopmarus o pakTHUECKOM aipece pa3MeIIeHUs CITyKObI IMOIECPIKKHU:
197101, Cankt-IleTepOypr, ya. boabsimas Mounetnas 16, kop. 30, nut. A
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